East Coast Leisure

2584 Horse Pasture Rd
Virginia Beach, VA 23453
757-340-9882
Derek@eastcoastleisure.com
Ashley@eastcoastleisure.com

January 17, 2024

Re: Franciscus Homes
10 Rosiland Way
Hampton, VA 23669
757-214-3668
757-345-3817

sdyoung@unitedpropertyassociates.com

Franciscus Homes,

From the pictures provided to ECL, in our experience the plumbing near the
fence was compromised due to the accident. The water leaking around the pool
and out of the pool can create hydrostatic pressure. This allows voids behind

the shell and uplifts the pool. This will cause cracks and allow the pool to pop
out of the ground.

Leisure Pools voids all warranties if the pool is drained as stated in Leisure
Pools manual.

Derek Glaser
Sales Manager



East Coast Estimate
i LEISURE 1/17/2024

spas - pools - outdoor living

2584 Horse Pasture Rd
Virginia Beach, VA 23453
Office 757-340-9882

Fax 757-340-9836

BILL TO Sharon Young
10 Rosiland Way
Hampton, VA 23669
757-214-3668
757-345-3817
sdyoung@unitedpropertyassociates.com

Description Amount
Fiberglass Repair - Cut out cracked area around step in deep end of pool. Build backing $7,950.00
block and glue in sister catches. Glue cut out pieces back in. Once cured grind out around
repaired area 6-8 inches beyond repair. Glass with multiple layers of 1708 fiberglass.
Once cured grind and feather edges. Apply faring filler. Sand and fare. Fill lows and
imperfections sand and fare. Prime with matching gel coat. Sand and fare. Sand around
repaired area with 600 grit. Clean/ tape/ plastic. Wipe down and spray multiple layers oi\
matching gel coat. Once cured wet sand in progression from 180- 1500. Compound.
Remove tape and plastic. Fill dings on steps. Fare. Prime. Sand fare. Spray with matching
gel coat. Wet sand and compound. - price includes all labor/ materials / travel cost to do
repair to completion ** estimate for one corner/ corner that is cracked. If deemed other
side needs to be repaired than double estimate.
Water Control and Prep - Fill water barrels and bladder to weigh down pool bottom. $2,500.00
Setup well point under pool. Brace walls. Clean area after repair work has been
completed. East Coast Leisure is not responsible for any additional damage to the pool
during repair work.

| TOTALBALANCE|  $10,450.00

Payments as follows;

1* payment at contract signing $8,450

2™ payment at completion $2,000

No other terms or conditions of the above mentioned contract shall be negated or
changed as a result of this here stated.

Start work within 60 days. Pending weather.

Accepted by Date

THANK YOU FOR YOUR BUSINESS!



Ny EASTCOA-24 KAITLYNS
ACORD CERTIFICATE OF LIABILITY INSURANCE oATe ooy

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed,
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer rights to the certificate holder in lieu of such endorsement(s).

PRODUCER
Morgan-Marrow Company

Six Manhattan Square, Suite 205
Hampton, VA 23666

GONTACT Kaitlyn Smoker
(AIeN, Exy: (757) 232-2207

EMal . KaitlynS@morganmarrow.com

‘ (FA\.')((:, No):

INSURER(S) AFFORDING COVERAGE |

NAIC#
INSURER A : State Auto Property & Casualty Insurance Company (251 27 )
INSURED insURER B : Builders Mutual Insurance Company 10844
East Coast Leisure Centers, Glaser Enterprises Inc. T/A INSURER C : ]
2584 Horse Pasture Road INSURER D :
Virginia Beach, VA 23453 o
INSURER E : o
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

ok TYPE OF INSURANGE Ry POLICY NUMBER AR | (At EXE LTS
A | X | commerciaL GENERAL LIABILITY EACH OCCURRENGE 5 1,000,000
| cLams-ane | X | occur X PBP2909444 11112024 | 1/1/2025 | DAMAREIGRENTED o s 100,000
‘ ]
. MED EXP (Any one person) $ 5’000
_ o PERSONAL & ADV INJURY | § 1,000,000
GEN'L AGGREGATE LIMIT APPLIES PER: | GENERAL AGGREGATE s 2,000,000
| poucy | X | 5ESy | Loc | PRODUCTS - COMP/OP AGG | § 2,000,000
OTHER: s
A | AUTOMOBILE LIABILITY %%%EQ%EEUS!NGLE LimMIm 5 1 ,OD0,0QE
| A | ANY AUTO BAP2474648 1/1/2024 | 1/1/2025 | 5oDILY INJURY (Per person) | 5 |
OWNED SCHEDULED
AUTOSONLY | | AUTOS BODILY INJURY (Per accident) | § N
X | HIRED X | NON-OWNED PROPERTY DAMAGE
=% | AUTOS ONLY AUTOS ONLY (Per accident) $ ]
$
A X umereLtaums | X | occur | EACH OCCURRENCE 5 5,000,000
EXCESSLIAB CLAIMS-MADE PBP2909444 11112024 | 1/1/2025 | AGGREGATE § 5,000,000
DED | | RETENTION $ | §
B |WORKERS COMPENSATION PER I OTH-
AND EMPLOYERS® LIABILITY T X | STATUTE | | ER
ANY PROPRIETOR/PARTNERIEXECUTIVE WCP1016122 12 1112024 | 11172025 | L L\ acoipenT F 500,000
OFFICER/MEMBER EXCLUDED? N/A ' [ 500,000
{Mandatory in:NH) E.L. DISEASE - EA EMPLOYEE, § W00
If yes, describe under 500,000
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | § ’
| e

which 15 days’ notice will be provided as required by statute.

DESCRIPTION OF OPERATIONS / LOCATIOI\_IS { VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached if more space is required) . X
Franciscus at Tides LLC and Franciscus Homes Inc. are included as Additional Insureds with respect to General Liability as required by written contract or
agreement. Certificate holder will be provided 30 days' prior written notice of cancellation with the exception of cancellation for non payment of premium for

CERTIFICATE HOLDER

CANCELLATION

Franciscus at Tides, LLC and Franciscus Homes, Inc.
616 Village Drive, Suite G
Virginia Beach, VA 23454

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE

THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Ky i,

ACORD 25 (2016/03)

© 1988-2015 ACORD CORPORATION. All rights reserved.
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Request Submission Date: 04-Jan-24

Request Number ID#: 16474

Name: Franciscus Homes

Email: sdyoung@unitedpropertyassociates.com
Phone: 757-425-8391

Address: 616 Village Dr G
City: Virginia Beach
Postal: 23454
Province/State: Virginia

Product: Fiberglass Pool
Model: Unkown

SN: Unknown

Receipt ID: Unknown
Purchase Date: Unkown

Reason for Return:
Details: Tear in fiberglass pool - Please contact Sharon Young at sdyoung@unitedpropertyassociates.com

Photo: rma--16474.jpg

Status: Not Processed




